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IMS Policy 

Integrated Management System 

 
Scala Data Centers, a company that operates in the field of providing physical and security 

infrastructure for Colocation services, conducts its business with the mission of acting with 

excellence, respecting the relevant standards and legislation in the countries where it operates, 

through the adoption of an Integrated Management System (IMS), with the commitment to: 

 

• Ensuring compliance with legal, technical, contractual and other requirements applicable to all 

business units, including the supply chain; 

• Acting ethically, with integrity and transparency throughout the organization and with other 

interested parties; 

• Achieving compliance with the requirements established for products and services in a disciplined 

manner in order to promote and increase customer satisfaction, linked to environmental, social and 

corporate governance practices; 

• Promote a collective and respectful environment in which all employees feel responsible for the 

results of the business; 

• Identify and eliminate hazards, with the aim of reducing risks to the health and safety of 

employees and stakeholders 

• Identify environmental aspects, risks and impacts associated with processes, adopting 

management actions with the commitment to protect natural resources, biodiversity and ecosystems, 

prevent pollution and reduce/mitigate the impacts caused by its operations; 

• Maintaining consistent results based on Quality, Environment, Health and Safety performance 

indicators, with a commitment to promoting the active participation of employees and stakeholders; 

• Ensuring the security of information, the proper processing of the data of clients, shareholders, 

employees, partners and the community, in accordance with the General Data Protection Act, 

maintaining the confidentiality, integrity and availability of the data and its information; 

• Provide the delivery and improvement of services to meet contractual requirements and service 

level agreements, adding value to customers through continuous improvement of services; 

• Continuously improve its processes in line with the established objectives. 
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1. VERSION CONTROL 

 

Version  
Elaboration Critical Analysis Approval 

Date Responsable Department Date Responsable Department Date Responsable Department 

2.0 25/08/2023 Cícera Oliveira SGI 05/09/2023 

Ana Luiza  

Nogueira 

Rodrigues / 

Marcelo 

Ramos / 

Marcio Felix 

ESG / SGI / 

Information 

Security 

05/09/2023 

Carlos 

Eduardo 

Marques Rosa 

Leandro 

Sulinscki / Jose 

Eduardo 

Quintella  

People and 

Workplace VP 

Diretoria / Chief 

Operating 

Officer  

3.0 16/07/2024 

 

 

Cícera Oliveira 

/ Flávia 

Menezes 

SGI 08/08/2024 

Ana Luiza  

Nogueira /  

Gustavo 

Sacchetti /  

Marcio Felix /  

Diego Xavier 

Sustainability 

Manager / 

Senior Safety 

Manager / 

Cybersecurity 

Manager / Audit 

Manager 

08/08/2024 

Décio Miname 

/ Isabella 

Sarmento / 

Marcelo Salim 

Senior PMO 

Director / 

Compliance 

Director / 

Governance 

Risk and 

Compliance VP 

4.0 07/04/2025 

Cícera Oliveira 

/ Flávia 

Menezes 

SGI 05/05/2025 

Gustavo 

Sacchetti /  

Marcelo 

Ramos 

Senior Safety 

Manager / 

Safety Manager 

05/05/2025 

Marcelo Salim / 

Leandro 

Sulinsk 

Governance 

Risk and 

Compliance VP 

/ People, 

Workplace e 

EHS SVP 

 

Version Change Made 

2.0 

Inclusion of the scope of Scala's business in the introduction of the policy and inclusion of the "integrity" pillar in the 

policy item "Ensure information security, the proper handling of data from customers, shareholders, employees, 

partners and the community, in accordance with the General Data Protection Act, maintaining the confidentiality, 

integrity and availability of data and its information". 

3.0 

Inclusion of Scala's commitment to the Service Management System - ISO/IEC 20000-1: 2020: “Provide the delivery 

and improvement of services to meet contractual requirements and service level agreements, adding value to 

customers through improvement continuous services”. Removed from the “Records” field. 

4.0  
Inclusion of Scala’s commitments: elimination of Occupational Health and Safety hazards and environmental 

protection and pollution reduction.  
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